
 

 

 

 

 

“The SBDC at University of North Alabama is a part of the Alabama SBDC Network. Funded in part through a cooperative 

agreement with the U.S. Small Business Administration. Reasonable accommodations for persons with disabilities will be made if 

requested at least two weeks in advance. Contact Phillip Marks, UNA-SBDC, 143 Keller Hall on the UNA Campus,  

UNA Box 5248, Florence, AL 35632,Phone: 256-765-4668.” 

 

CONFLICT RESOLUTION SKILLS 

 

April 26, 2011  

 9:00 a.m. - 12:00 Noon 

 

Course Number: 11-LEAD005 

 

Cost:  $59 per course  

Location:  UNA East Campus, 1640 Tune Ave., Florence, AL 35630 

 

There is still room, register today to ensure your spot!  Enhance your professional skills 

and knowledge by enrolling in the thirty-hour "UNA Leadership Certificate."  This 

certificate program provides specialized training that will equip leaders at all levels with 

the skills that empower leadership success and enhance team performance. Attend ten 

of the fourteen courses available to earn your certificate.  New courses have been 

added to the 2011 curriculum.   

If you have questions about your transcript/participation from last year, please call 

Wanda Dixon at 256-765-4786. 

 

For course descriptions or to register online, visit our website at 

http://www.una.edu/continuing-studies/leadership_cert.htm or call 256-765-4862. 

 

https://sn2prd0202.outlook.com/owa/redir.aspx?C=f042dca2835e4f8180e1e6dae59f324a&URL=http%3a%2f%2fwww.una.edu%2fcontinuing-studies%2fleadership_cert.htm

