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Thriving Business Owner Shares Tips and Advice

During SBA’s June Web Chat

Thursday, June 16, 2011, from 1:00 p.m. to 2:00 p.m., ET

WASHINGTON - The SBA’s Web Chat will feature 2011 Rhode Island Small Business Person of the Year
Kathleen Devlin, owner of All About Home Care LLC in Middletown, R.I. Devlin started her business in 2003
as the sole employee working out of a small home office. Today the company has a staff of 68. SBA’s
National Small Business Week (SBW) events were held May 16-20, 2011, in Washington, D.C., where more
than 100 outstanding small business owners from across the country were honored. Full videos of SBW events
and the business forums held can be viewed online at http://nationalsmallbusinessweek.com/video.

WHO: Small business owner Kathleen Devlin will host SBA’s June Web chat on “Entrepreneur’s
Spotlight: Maintaining Business Success,” to share her story of achievement and endurance
with other entrepreneurs and aspiring business owners, and provide helpful insights on the
successes and challenges of entrepreneurship.

WHAT: SBA’s web chat series provides small business owners with an opportunity to discuss relevant
business issues online with experts, industry leaders and successful entrepreneurs. Chat
participants have direct, real-time access to the web chats via questions they submit online in
advance, and during the live session. Chat participants can receive helpful tips and advice on
how to grow their businesses.

WHEN: June 16, 2011, 1 p.m. ET.
Devlin will answer questions for one hour.

HOW: Web chat participants can post questions online in advance and on June 16, join the live web
chat by going online to www.sba.gov, and click on the web chat event under What’s New.

To review archives of past web chats, visit online at
http://www.sba.gov/tools/monthlywebchat/index.html
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